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Instruction :- i) Write the answer in your copy and send the scanned copy to given 
email id. 
 

1) Explain impact of Covid -19 on the basis of different dimensions of  business 
environment .(two points of each dimension)   (10) 
 

2)H. Tech Ltd. is a company producing IT services. The company’s profits are enough 
       for the survival and growth. The management of the company believes that a  
       satisfied employee creates a satisfied customer, who in turn creates profits that lead  
       to satisfied shareholders. So, it pays competitive salaries and perks to its all  
       employees. All the employees are happy working in the organization because of  
       personal growth and development. 
       The company has a strong sense of social responsibility. It has set up an  
       Engineering college in which one-third of the students are girls to whom the  
       company gives 50% scholarship. 
       Is the management of H. Tech Ltd. fulfilling its objectives? Justify your answer by  
       giving reasons.   (6 marks) 
 
    3)Rahul, a worker, is given a target of assembling two computers per day. Due to his 
      habit of doing things differently, an idea struck him which would not only reduce   
      the assembling time of computers but would also reduce the cost of production of  
      the computers. Rahul‟s supervisor instead of appreciating him, ordered him to  
      complete the work as per the methods and techniques decided earlier as nothing 
      could be changed at that stage. 
     The above para describes one of the limitation of planning function of management.  
     Name that limitation    (2) 

 
     4)Gaurav purchased a pack of sweets for his son from a shop in the nearby market. 
After consuming those sweets, the condition of his son deteriorated and he had to be 
hospitalized. Later on through a laboratory test, it was certified that the sweets were 
adulterated. 

1. State any one precaution that he should have taken while purchasing packed 
sweets. (1) 

    2. Name the appropriate redressal agency that he can approach in  
       case he decides to file a case against the shopkeeper. (1) 
 
5)The Court passed an order to ban polythene bags as  
   The bags are creating many environmental problems which affect the life of  
   people in general. 2. Society in general is more concerned about quality of  
   life. The Government decided to give subsidy to jute industry to promote this   

       business. Innovative techniques are being developed to manufacture jute bags  
       at low rates. incomes are rising and people can afford to buy these bags. 
       Identify the different dimensions of Business Environment by quoting the 
       lines  from the above particulars. (5 marks) 
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